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Product Release Information: Reader Controller Firmware 78.03
Product RCO04
Version Number 78.03

Firmware Release Date | April 2022
For more information or support, visit the RC04 product
page.

Customer Support

Attention:

This document contains the Release Notes for RC04 firmware version 78.03. The
version includes feature updates and improvements made after the RC firmware
78.02 released in June of 2021.

Who should update?

Allegion recommends keeping all devices at your site up to date with the latest
firmware and software. We strive to provide the best products and service for our
customers and security upgrades are highly recommended.

Our latest firmware and software releases will allow the customer to get the most
from their devices.

Specifically, all customers who would be interested in the following Recent Change
should update all the devices and mobile devices used at their site:

Recent Changes:

e Fixed an issue where intermittent disconnects might occur during
asynchronous events

Revision COMMENTS DATE
SES20220404A RCO04 Firmware Update 04/04/2022

Contact Technical Support for any questions concerning these Release Notes
1-877-671-7011 Option 2 — Hours of Operation 8 AM to 8 PM EST
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https://us.allegion.com/en/home/products/categories/reader-controllers/isonas-rc-04-reader-controller.html
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