
Getting to know the New Allegion Library 

Allegion has over 10,000+ pieces of content on our website. So, we need a sophisticated and 
easy-to-use way to navigate to the content. 

Our library is powered by search technology that uses Natural Language Processing (NLP) and 
Machine Learning. Natural language — allows computers, and thus our search technology to 
process natural language by understanding the meaning behind the words” — digesting our 
data in a “human” way, giving the user the best search experience. (Inbenta) 

We have a dedicated linguist and team that monitors our Allegion lexicon to make constant 
updates. 

The more you search, the better the results get! 

You can search in multiple ways 

Search Bar 

 It works like Google, the more specific you are, the better your results will be.

 After submitting your search, you can also narrow the results more by selecting filters.

Filtering: 

 You can narrow your results by source, document type, brand, and product category

What else 

• ALL Allegion documents are available in the new library.
o In the beginning, you may need to search a couple of different ways in order 

to find your document.

• The most popular documents will appear on the library homepage. 


